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It appears lhat no initiatlve was undertaken by the Department of T:lecommunicalions

(DOT) and BSNL to make up this shortfall The Committee feel that to ignore the

existence c,f shortfalr ror a considerable period rs a great ioss of emproyment opportunity

to many as,piring ST candidates lt can be construed as sheer negligence on the part

o l t h e E s N L a n d D o T a n d c a n n o t b e o v e r l o o k e d T h e C o m r n i t t e e t | e s i r e t o k n o w a s t o

why this srortfal of sr category has not been addressed properry during the last I

years by ttre BSNL and DOT The Committee also urge the BSNL and DOT to chalk

out a strat,sgy to fill up these shortfall of ST category in various groups of post at the

e a r | i e s t a n d a p p r i s e t h e c o m m i t t e e o f t h e a c t i o n i n i t i a t e d i n t h i s r ' e g a r d w i t h i n l h r e e

months of lhe presentalion of lhis report to Parliament

RoPIY of the Government

1.21 BS|'IL was formed on 01 10'2000 Accordingly' BSNL recrtrited DR-JTOs from

the open tnarket on th€ Dasis of All India Competitive exarninatiorl details are on the

basrs of th? vacancles received from all heads of circles as under:

V;rcancies I Allotment -
out of  lout ot
C,rlumn (3) | Cotumn

i (4)

Year C€rdre Advertised
post

Declared
successful

Allotment
out of
Column

.  (4 )

i  16 !

Vacancies
out ot
Column (3)

(7) (8)
(3) _14

3199

(5)
479

( 1 )

2001

(2 ) 600 2r19
302

182
J ]0 dooo 302

3120 450
406

15e __
1r!___
5,17

2A02 Jro 31?O 2it6'ta 232
2005 Jl'o 1no0 2654 1 8 1

3 1 4 1 546
2007 J l0 359',I

2009 J ] 0 3545

1.22 Moreover, i t  is

recruitmell t  Year nas

unfilled vacancies it

recruilmellt.

to state that shortfall in the

been suitablY incluCed tn

any, in SC/ST category

ST & SC categories in the

the succeeding Exams

will suitablY incorPorated

prevlous

However,

in future
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Commsnt8 of the Committoe

1.23 The roply of the Mlnlstry only mentione about the number of SC and ST

vacanciel which wor6 filled up in caae of direct recruiknont of JTOs during the

por iod f romtheyear2oo l to20oT 'Thocomm| t tEohadspec i f i c r l | yaskedtoknow

a3 to why 3hortfall of sT category had not been addressed durirtg the last I years'

The Comrn|ttee had a|so urged the DoT and BSNL to chalk out ;r strategy to fi|l up

rhortfall of ST vacanclee in varioue groupa of po8ts' Tho Gomrnittee stress that if

ST vacattcies remein unfilled during a pardcular recru'tnent year' those

vacanc|et ibecomeback|ogvacenclosduringtheaubsequentre.cruibnentandhad

to bo eccountod for sgparate|y ae back|og vacanci€8. The Cornmittee, therefore,

r€itorate lheir earlier recommendatlon that BSNL ghoulcl work out a strategy and

| i | lupa | lSTshor t 'a | |andback |ogvacanc iogwi th ina t imef ranre .TheCommi t tge

ehou|da lsobeappr ieedo ' tho la tos tpos i t iono f r€cru ibnef i tp | |ocess for theyear

2009 lor rvhich the detalled Information waB not provided'

Maintenance of recordg of recrultr.ngE! gtaff qtr-enqth and t:romotions bv

Head 9fii-eelllllds!ry

Recommendation (Sl' No' 8, Para No' 2'tl4)

1.24|ht>Commit leenotethatBsNLhasseparateprov is ionsof i lsownforregu|at ing

promol ions toVar iouspos tss inceRecru i tmentRu|es forcer ta inpos tshavea| ready

b e e n f r a r n e d . T h e c o m m i t t e e h a v e b e e n p r o v i d e d w i l h i n f o n n a t i o n i n r e g a r d t o

oromot io r rse f iec ted lncaseofA | | |nd iaExecut ivescadredur ing theryears20Mto200T

(31 3.2007) only, whereas in case of other categories' it has been stated that

promot io r lg incaseofpos ts | i keJTor rTA,e tc 'a recomp|e te |ydecent ra | i sedandmade

a t t h e C i r c | e / S S A l e v e | s p r e a d a | l o v e r t n d i a a S p e r R e c r u i t m e n t R u l e s i n r e s p e c t | v e

cadres and as per Government directives The Committee are' hi)wever' surprlsed by

the irresponsible reply of the Ministry that since these cadre promotions are completely
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decentralised, as per practrce no records' in this connectron are maitttained in the BSNL

(Ho) t i | |d . t te 'TheMin is l ryandtheBsNLcannotescapef romthe i r respons ib i | i t yand

areequa l |Vaccountab |e fo rwhat ishappen ing indr f fe ren tC i rc |es /SSAtoensure tha t

reservatiorr orders for scs and srs as prescribed, are being maintained in all the

offices uncler their control The Committee' therefore' strongly recr:mmend that BSNL

shourd obrarn the informatron for the rast 5 years on promolion, rocruitment and staff

strength, €rtc. from all the Circles and start maintaining the record of the same at the

Headquarters to ensure proper reservation order for SCs and STs and submit the same

totheConlmitteewithinthreemonthsofthepresentationofthisRepcrttoPar| iament.

Reply of the Government

1.25 Th€ communal break up of recruilment & staff strength for thr: cadre of JTO(T) &

TTA is givr ln as under:

C;adre Total strength aa on
11.08 .2009------n4oo -

-- 
15605

SCs

2808
3126

.JTOs'l-TAs

Communal Break uP of Recruilment

OBCs
TTAs

Ysar
I otal

r, I JV

STs Total SCs
3t
B

STI;
JT

OBCs

2004
SCs 5 1

E Z l l 7 1 9 274 '19 1 0
I 1

OU

OY

8 12005 I
:lo 20 1

n2006 , o q 49 34
476 '!0 5 3

2007 1433 268 a ' l F

4 3543 749
1 0 6
i)60

zo. t

n2008
2009'

0 1 5 6
€ 5 1 142 40 246 418

38('
2478 473 219 806 4455

(' status :rs on I 1.08.20O9)

Commonts ol tho Committee

1.26 Tho Committee note that lnformation on etaff strength and communal break

up of recruitrnent has besn lurniehecl but no information has a1;ain been provided

STs

5 1 6
'1093
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on promotion. The committeE are of ths viow that promotiorrs to cadres other

than executive cadres may be decontralized but that does nol mean that BSNL

(Headquartere) cannot obtaln detallg of promotional rocords of all circles for

lnformatlc,n ag chief Lialgon officer at Headquarters is also required to ensure

that reseryauon in promotion is stricuy adhered to by all the c ircle officas. The

committeE, thorefors, roitorato their earlier recommandations and urge BSNL to

obtein inf,)rmation on promotions made during the lasl five ye:trs from all circles

and start maintaining tho rocord at the Headquartors so as to €nsure proper

ressrvation ordora for SCg and STs are followed in promotions'

Promotion to the Pogt of .ll{'Q

Recommendation (Sl. No. 10, Para No' 2'46)

1 ' 2 T T h e c o m m i t l e e a | s o o b s e r v e t h a t n o p r o m o t i o n V / a S m a d e i r t h e p o s t o f J A o i n

lhe years ilo04, 2005 and 2oo7 due to pendency of courl cases. lt tras been stated that

lhe same rvill be filled up after finalisation of court cases lt has furtller been stated that

promotion to the grade of Ao could not be held in the years 2006 and 2007 due lo non-

availability of vacancies and eligible officets belonging to sc/sT categories. However,

D P C w a s U n d e r p r o c e s s t o f i | | u p t h e n e w l y S a n c l i o n e d p o s t u n d ( ) r M a n P o w e r P | a n

2 o o 7 ' T h e C o m m r t t e e a g a i n s t r e s s l h a t e a r n e s t a c t i o n s h o u | d t e t a k e n t o g e t t h e

pending court cases llnalised expeditiously so that the promoliofl process could be

given a mr>mentum. The Committee should also be apprised of thr: progress made by

the DPC kr fill up the newly sanctioned post under Man Power plan 11007

Reply of ths GoYernment

l . 2 B T h e c o n t e m p t P e t | t l o n n o ' 1 5 g 4 l 2 o o 7 f i | | e d b y S h r i R a n V i j a y s i n g h & o t h e r s V / s

S h r i S . B l t a r g a v a C G M T U P w ) & o i h e r s b e f o r e H o n b | e H i g h C o u r t A | | a h a b a d h a s

beend ismissedon20,03 .2009 'onrece ip to f thecer t i f iedcopyof t i leorder ,necessary
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s t e o s w i | | b e t a X e n | o r r e c r u i l m e n t o f J A o s t h r o u g h c p e n r r a r k e t a n d I n t e r n a I

competrtive exams. Regarding filling up of the newly sanctioned por;t under Man Power

plan 2007, it is stated thal after taking into account the sanction,:d post under Man

Power Plan 2007, a lota| no. of 1155 posts were fi||ed up in the grilde of Ao including

SC.165ar .d5T.66posts in the |as tDPChe|d inSep '2008and42opostsWere f i | |edup

in thegradeofsTSinc |ud ingSC.sgandST. lpos ts in theDPChe|don18.03 '2009 '

Commonb of the Committee

.^ ( t.zg ) The committeo noto that more than a year has passed since th€ contompt

(Ll, \ . .-/\'r-v 
peduon filed before Hon'ble High court, Allahabad has beon dismissed and by

nowcerd l redcopyof thecour to rdermusthavebeonroce ivec l ,TheCommi t teo ,

lhere fore ,shou|dbgappr |aedof thepoa i t ion in regard torer ; ru i tmento fJAos

through open market and intemal competitive erams'

S h orth | | ot sca/STe-bJAolgE

Recommendation (Sl '  No' 11'Para No' 2'47)

1.30 Th€ Committee nole lhat the reasons for the shortfall of 12 SCs and 13 STs in

JAO posts in 2006 was ctue to non'availabilrty of eligible SC/ST candidates to fill up the

vacancies even after relaxing the qualrfying standard for the reservod candidates in the

departmerrtal competitive examination conducted in 2006 Likewise ' the reasons {or the

shortfa, or 42 sc and 21 sr candrdates in Ao cdtegory is arso due to non-availability of

eligible candidates in the feeder grade' i'e JAO cadre lt has furttrer been stated that

vacan! po sts rn AO cadre will only be fille'd when eligible officers belonging to SC/ST

c€tegories are available lt is, ihus' cleai thal the ma n reasons fcr shortfall in

promot ron isduetonon-ava i |ab i | i t yo fe | ig ib |eSC/STcand i t ja tes i r r the feedergrades .

Therefore, as long as the problem of non-availabrlity of reserverl candidates in ihe

feedergrades isnotso |Ved ' theprob lemofshor t fa | | inoro [ ]o t lonV/ i | |a |waysremain |n
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all  groups of posts. The only way lo overcome the undesirable problem of shortfal l  in

promorion!; is to have sufflcient numbers of eligible canc|dates in the feeder grades for

appointments/seleclions. The Committee, therefore recommettd that to ensure

sufficient rumbers of SC/ST candidates are available in many feeder grades for

promotion, the BSNL In consultation with the Department of Teleconrmunications should

take stock of this peculiar situation and accordingly amend the rules and regulations

governing recruitments and promotions. The Committee ftlrther r:commend that lhe

Ministry/B{;NL should also see whether lfre promotional quota carl be converled Into

direct recrJitment quola temporarily in vievr of Depadnrent of Pertionnel and Training

o.M. No AB 14017/30/BS-Estt.RR New Deihi the 10 July 1990 Thr: committee should

be apprised of the measures taken to fill up the shortfall in pronrotions within three

months afler presentation of this Reporl

Roply of the Govarnm€nt

1.31 Rec:ently contempt petition pending before Hon'ble high cotrt of Allahabad has

been dismissed. Now, necessary steps is being taken fof recruitmont of JAOs through

ooen market in which appropriate reservation will be given to sc/sT candidates'

Necessar! aclion has already been taken for conducting JAO Part-ll Examination for

depar tmer | ta |cand ida tes 'A f te rconduct ing theaboveproposedPar t - | lexaminat ionand

declaratiorr of results therefore, if any short fall vacancies are available against sc/sT

quota(Departmental), then necessary action will be proposed to b€ taken for diversion

of vacancies from departmental quota rnto direct recruilment quota as per DOP&T OM

dated 10.Cr7.1990 as recommendeci by Pari iamentary Comm;ttee

1 . 3 2 A s p e r D o P & T o M d a t e d l 0 ' o T l g g o a s r e f e r r e d b y P a r | i a m e n l a r y C o m m i t t e e

for diversron of vacancies from Departmental quota jnto Direct Recruitment quota

temoorari l / .  lhe procedure outl ines in pai 'as 3 and 4 of the above )M wil l  not apply in
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cases where the posts in a cadre are filled 100% by promotrcn or irr which there is no

element of direct recruitment prescribed in the Recruitmi:nt Flules. In such cases, the

existing procedure will continue to be followed

Commonts of the Committe€

.1 (f .Se) The Commitiee should be apprised of the progres:r/outcome of JAO Partll
t t^ /  \- /

\-" examinatio n held for departmental candidates.

Nomination of SC/91 Effi selgl[el-]lraining

Recommendat ion  (S l .  No.  13 ,  Para  No.3 '10)

1.34 The commrttee note lhat the nurnber of sc/sT employees sent on foreign

training is vary less even though the selection/nominalion of candidat,:s for such training

is done by the screening commitlee. lt appears that the BS|IL is not keeping abreast

with lhe verrious guidelines issued by the DoP&T regarding nornination of sc/sT

officers for attending seminars, conferences and training programrnes abroad. The

committee are of the view lhat undergoing various training programmes abroad would

enable the SC/ST officers to broaden their outlook and also help in <apacity building of

the individr- als officers. lt would also boost their moral and motirtate them to work

h a r d e r ' T h e c o m m i t t e e s t r o n g l y b e | i e v e t h a t B S N L w o l | d k e e p t h : a s s u r a n c e g i v e n

during evidr-'nce. The committee, therefore, recommend that at the time of nominaling

otficers for training abroad, pfeference should be givert to sc/ST officers and their

cases should be considered more sympathetically so that they don't leel left out

Reply of the Governmeni

1.35 The recornmendation of the commitlee has been foruvarded to the concerned

Branch in BSNL to take care in nominating sc/sT off icers for lraining abroad and actron

is beino tak'en in that directlon



4r'y

--@- t. '--

l 9

Comments of ths Committ€6

r----\
,.--. (f .fe) The committe€ noto that action is being taken for nr>minating SC/ST
{it i '------"

t':/ 
officora for. trainlng abroad. The Committoo should be apprirred of the exact

nature of ar;Uon takon in thls regard.

Recommendation (Sl. No. ' l1,Para No' 3'13)

1.37 The rlommittee note thal instructions for conducting pre+ecrtritment training for

sc/sT cancidates appearing in various direct recruitmenupromotion ()xaminations were

issued on 2 8.08.2006 to all the Heads of Telecom circles/Districts. The committee'

however, nole that so far no pre-recruitmenl training has been implemented. lt has

been report,3d that BSNL are contemplating of helping sc/sT candidates appearing for

d i r e c t r e c r u t m e n t e x a m i n a t i o n f o r t h e p o s t s o f T T A , J T o a n d J A o . T h e C o m m i t t e e

recommend that BSNL should expeditiously implernent their instnrctions issued for

imparting pre-recruitmenl training to scs and sTs appearing for diTerent recruitment

examinatior s.

Reply of the Government

1 '3BTheDresentpos i t ion in th is regard is lha t inTTAcadrepre . rec ,u i tment t ra in ing to

sc/sT canclidates has been started and necessary actior has already been initiated by

t h l s o f f i c e f o r i m p a n i n g p r e . r e c r u i t m e n l t r a i n i n g t o S C / S T i n t e r n a | d e p a r t m e n t a |

candidates itppearing for JAO Par-ll Exam

Comments of lhe Committeo

, ,, J ( t.rs\ The ,Sommitteo should be apprlsed of the details of sc/sl' candidates who

U \--./
have avaikrd pre-recruifnent tralnlng ptogramm€e for TTA cadre and for JAO

PartJl Exarn' for departrnental candidateo'
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Recommendation (Sl. No. 17,Pata l ' lo '  4.6)
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1.40 The commrnee are surprised to note lhat the reason for not tnaking payment of

productivity Linked Incentives (PLl) ior the year 2003-04 and 2004'05 to Jnabsorbed

e m p | o y e e s , w h o a r e o n d e e m e d d e p u t a t i o n i n B s N L , a r e n o t f u r n i s | . e d a n d i t h a s o n | y

been statal that the proposal for payment of lhe same is un cer consideration

However, it was noted that payment ol PLI for the yeat 2006-07 was already made to

u n a b s o r b e d e m p | o y e e s . T h e C o m m i t t e e a r e o f t h e V i e w t h a t i f p a y r n e n t o f P L | f o r t h e

year2006. ( |7hasa | readybeenmade.paymentc f thesarnefor theear | ie ryearsshou|d

not be denied and delayed under any circurnstances Moreover' sucn payments are

based on p'oductivity/performance ot the employees' lhe Ccmlriitttie understand that

deputationi!,ts comprtse of SCs/STs a|so and therefore, recommend t|rat decision to pay

the PLl.to all eligible unabsorbed employees for the years 2003-04 arrd 2004-05 should

be expediteC without any further delay

Reply of the Government

1 ' 4 l T h e i s s u e r e g a l d | n g p a y m e n t o f P L | f o r l h e y e a r 2 o 0 3 - 0 l l a n d 2 0 0 4 . 0 5 t o

unabsorbedemp|oyees 'whoareondeemeddeputa t ion inBsNLisundercons idera t ion

of the Gove.nment.

Commsnts of tho Committee

'1.42 The (lommittos regret to noto that paymont of PLI for the years 2003-04 and

2oo4-o5tounabgorbedemp|oyeee,whoareondeemeddeputa t i< rn inBSNLiss t i | l

. indar consid€ral ion by ths Govornmant. The mattEr is pending for a

considerable perlod of time and the Committse are at a lo33 as to why a decision

on the issus has not been taken till date whon paymont of PLI for the year 2006-07

has already been made to unabsorbod €mploye€8' The Commiltee would like to

2C
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emphaeize that slnco the issue is concerning payment to emlt loyees including

SCs and SIs baged on productivity/ performance of the omployees, the matter is

of gr€at inrportance to the employ€es than tho managsment. The Committse,

theroforo, .€iterat€ itg earlier recomm@ndation that payment of PLI to all eligible

unabsorbed employeea for the yoars 2003{4 and 2004'05 should be made

without anv further delay.

Appolntrnents on Com oaesionate orounds

Recommendatlon (Sl. No. 18, Para No.4.10)

1.43 The (lommittee note that BSNL have been receiving larEe number of applicalions

for appoinlrnent on compassionate grounds The number of cas;es received from

SC/ST families during the years 2004-05, 2005-06, 2006-07 and 2007-08 were 423,

479, 505 and 500, respeclively. The number of SCs/STs who were beneficiaries during

the same period were 218, 87, 126, and 262, respectively. l t  is a matter of great

concem lha'r as on 31.03.2008, lhere were 3419 cases st i l l  pending fc,r consideration by

the BSNL out of which 1 199 cases pertaineC to SCs/STs. The Committee regret to note

that a large number of SC/ST applicants are watting for appointment :n compassionate

grounds. The Committee desire that the process of appointment on compassionate

grounds should be expedited and accorded priority as many of ther;e SC/ST families

waiting for compassionate appointments would belong to lower incorle groups wath no

olher means of l ivel ihood The Committee. therefore, recommend thaithe BSNL should

explore the feasibility cf lilfing up lhe shortfall of SCs/STs in its staff sti'ength from

eligible SCIST candidates whose applications are pending for appointment on

compassioni i te grounds.
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RoPIY of the Govemment

1.44 BSNL has been lollowing the guidelines issued by I)OP&T vide OM

N o 1 4 0 1 4 / € / 9 4 - E s t t ( D ) d a t e d o c t o b e r g ' 1 9 9 8 ' U n d e r t h e s e i n s t r u c t i o n s , t h e r e i s n o

orovision t() conslder cases of SC/ST separate|y' Further, comlrassionate ground

appotnfnerrt can be made upto a maximum of 5% of vacancies lalling under direct

r e c r u i l m e n t q u o t a i n a n y G l o u p , C , o r . D ' p c s t A g s u c h i t i s n o t f e a s i b | e t o f l l | u p t h e

shortfall of scs/sTs vacancies by offering compassionate grourrd appointment to

eligible SC/ST candidates'

1.45 At present only 1272 cases are pending for coneideralion at BSNL Corporate

o f f i ce .E f fo r tsarebe |ngmadetoc |eara l l thesepend ingcasesby the 'endof th isyear .

Comments of the CommitteE

@ 6A rhe commlttee are dlgtrecged that a largs number of cages are pending for

\y 
io-*,n-" n, on compassionate grounde' The Committ'ea should be provided

wi th the |a loBtpo l l t ion in rogard to l2T2caseewhichwererepor4edtobec |eared

by the end of the year 2009' The break-up of SC and ST casee' who were given

appolntmornta on compaeolonab grounds' should also be furniehed' The

commi t tgearoof thev iowthatauchappo in tmentg , inso faras thesCsandSTs

aro concerned, should be made on a time bound mann€r' The Committee are also

of ltrong vlew that maximum ceiling of 5% fixed for appointment on

compassionats grounde under direct rocruitmant quota in any G'roup C or D post

needg io be raised. The Committee, therefore, recommgnd thirt the Ministry of

Communicatione & Information Technology should take up this matter with

concerned Ministrieg to raise the ceiling of 5% for appointrnant on compassionate

grounds so that many dependontg of docsaeed employeoe can be appointed on

comPacalonats grounda'
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Recommendation (Sl '  No' 19' Para No' 4'16)

-@- 
7' -

147 The Committee note that a total of 62 instances of securrng r)mployment on the

basis ol false caste certificates had been cletected by BSNL durirrg the years 2004'

2005, 2OO€ and 2007' The instance of having 62 cases of false caste certiflcates in an

organisatlon reflects the lapse on the part of the Managemerlt to culb these menace at

the initial stage ot appolntmenl The Comnrittee are nol satisfied \ lth the steps taken

by the Management to expedite the finalisation of these cases' '\s regards filing of

criminal pr,rceedings against the culprits' it has been informed that most of the cases

are either r;ub-judice or departmental proceedings have been initialed and that further

action can be taken only after final outcome of these cases BSNL should be aware of

the recent Judgement given by the Supreme Court regarding drsmissal of a bank

employee who joined the seNice in the bank by producing false caste certificate'

Recognisir'g the gravity of the issue of getting employment on the llasis of false caste

certificates, the apex coun had stated that such persons do not des'erve any sympathy

or indulgerrce of the court because a person' who enters the ser\i ice by productng a

lalse caste certificat€ and obtains appointments for the post meant for SCslSTs/OBCs

deprives a genuine canddate falling in either of the said categorier; of appointment to

the post. The Apex Court ruling tudher says that equity' sympathy or generosity have no

olace whe'e the original appointment rest on a talse casle certificate The Committee

are, theref :re, of the vrew that it is very essentiar for the Managemelt to take more pro-

ac t ives te6 's thanbetore{heCommi t teearea lsoof thev iewthat ' :hemenaceo l {a lse

cas tecer t i | l ca tecou |dbeef fec t i ve |ycheckedat the t imeof in i t ia |appo in tmentbyproper

verificatior of documents by the appointing authority with the help of a Liaison officer

{or SC/SI who should be an expert on the subject l.he Committee' therefore'

23
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recommencl that in cases where the Departmental proceedings are 1loing on' the same

mustbecondUc ledonC'ay . to .daybas is fo rexped i t ious f rna | tsa t ion< l f thecasesand in

cases which are pending in courls' the Management should impleitd itself as a party

and activel/ PUrsue tne matter for getting the stay vacated and for early hearing and

decision. 
'fhe 

committee also recommend that for cases pending before the District

Authorilies for veriflcation, the matler should be pursuecl vigorously by fixing dale for

ear |yd ispo l ;a lby theDis t r i c tau thor i t ies 'TheCommi t teea lsourgetheManagement to

seek quarterly progress report indicating aclion taken on the brasis of the above

instructrons from the concerned Telecom Circles/Diskicts Officers antJ to glve necessary

advice and guidance, if need be

Reply of the Govornm€nt

1 '4STheBSNLhasbeenv igorous |ypUrsu ingsuchcases to theco ' l cemedauthor i t ies

for early disposat the pending verification In this regard it is intimirled that out df 62

c a s e s ' 1 4 c a s e s w e r e f o u n d g e n u i n e - T h e p r e s e n t s l a t u s o f r e m a i n i n g 4 3 c a s e s i s

enclosed al APPondix-A'

l . 4 g T h e C h i e f G e n e r a | M a n a g e r s o f c o n c e r n e d C i r c | e s i ' e ' A n d h r a P r a d e s h , G u j r a t '

H i m a c h a l l ) r a d e s h ' K a r n a t k a , M a d h y a P r a d e s h , M a h a r a s h t r a ' o r i s s a a n d T a m i | n a d u

have been requested ro expedite the disposal of these remaining cases at earliest. This

was also one of the agenda in 17th HOCC heb on 27rh & 28'h Apri l  2009

Commonta of tho Committee

1.50 The Committo€ nolg that out of 62 cases, 14 cases have been found

gerruine vrhereae tho re;naining 48 cases ars psnding at various staqes of

inveatigation. The Gommittee obgerve that contrary lo its re( ommendation for

exped i t iousd isposa |o fcasss in thebackdropof rocentapexc( }u r t judgementon
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false caste cert i f icates, discipl inary proceedings are yet to be init iated in two

cases and in three cases departmental inquiry is under process and few cases

are pending with discipl inary authorit ies for f inal orders. However, the rest of the

cases are st i l l  under veri f icat ion. The committee are, therefore, perturbed by the

tardy progress made in sett lement of these cases which is a serious crime

against SCs and srs in regard to employment opportunity. The committee,

therefore, reiterate their earl ier recommendation and urge that discipl inary cases

which  are  under  the  ju r isd ic t ion  o f  the  Management  shou ld  be  f ina l i sed  on  day  to

day basis and sett led within three months of presentation of this report.  The

committee, further, recommend that for other cases which are at various stages

of veri f icat ion or pending with distr ict authorit ies/cou rts, the matter shoutd be

pursued vigorously by the Management for expedit ious, completion of the

investigations process. The committee also urge the Management that the chief

General Managers of concerned circles should be asked to submit

compliance/progress report in connection with disposal of these cases on regular

bas is .

Redressal of complaints

Recommendat ion  (S l .  No.  21 ,  para  No.  4 .27)

1.51 The committee note that the chief Liaison off icer at headquarters and Liarson

off icers and Deputy Liaison off lcers at circle and ssA level, respectively are looxrng

into the complaints of SCs and srs for redressal of their grievance. The committee are

happ;'  that BSNL has been able to drspose of ai l  ihe cases of complaints and

grievances received during the years 2004, 2005, 2006 and 2007. The commiitee

should be apprised whether al l  the compla ints/grieva nces were disposed of to the ful l

sat isfact ion of the aggrieved sc/sr employees. The committee should also be
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apprised of the detai is of g r ieva n ces/comp laints received and disposed of during the

year 2008.

Reply of the Government

1.52 Al l  the cases pertaining to 2004, 2005, 2006 and 2OO7 have been sett led as per

r ' - ^  ^ , . l . i ^ ^ + ^
I  u t g >  u r  |  | l  r g  5 u u l c L t 5 .

1.53 The detai ls of  gr ieva nces/com plaints received and disposed of dur ing the year

2008  a re  as  under .

Comolaints Nature of  comolaints I  Disoosed
I l

r c .a i \ tod  I
I

| 72 Service matters Clq ylgtlqllglglq l s0

ii

Comments of the Committee

/0 )(1.54 ) The Committee note that out of 72 complaints received during the year
1 U \------,',

2008, 50 cases had been disposed of and 22 cases were st i l l  pending. The

Committee recommend that these 22 cases should also be disoosed of without

any further delay.

SCi ST employees welfare associat ion

Recommendation (Sl. No. 23, Para No. 4.34)

1 55 The Committee appreciate the measures taken by the Management of BSNL to

unite various groups of SC/ST Employees Associat ions under one foTum. The

Committee had always advised that every organisation should have a united SC/ST

Employees Associat ion so ihat the rnachinery for redressal of g r ievances/compla ints of

SC/ST employees are routed ancj iedressed t lrrough this systenr. i t  is for this reason

that in many of the study visi ts, the Committee always urgecl leaders of various SC/ST

associat ions to be united so that the Managemenl could address and redress their

grievances through this channel The Committee urge the Management to provide
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proper off ice accommodation with essential infrastructures such aS furniture'

telephones, computers, etc. to recognised sc/sT Employees Associat ion not only at

the Headquarters but also at zonallregional off ices. The Committee also stress that

periodical meetings should be held with the SC/ST Employees Associat ion and minuie

of such meetings be circulated to them. l f  requested, they should also be al lowed to

examine the rosters of the employees' periodical ly. The committee also desire that the

off ice bearers of associat ion should not be subjected to frequent transfer and postings

keeping in view their commitment for the welfare of their fel low employees. The

committee also desire that a representative of sc/ST employees associat ion should be

invited to attend the meeting cal led by the Management whenever an important

discussion on SC/ST related matter is to take place. In case of confl ict ing views on any

sc/sT related matter, the Management should not adopt a bipart isan att i tude. Rather,

i t  should ensure that the matters of cons ideration/d iscussion are sett led to the

satisfact ion of the sc/sT employees. The committee also desire that the management

should always guide and assist the sc/sT associat ion as i ts own prot6g6 for the

healthy growth of the CorPoration.

Reply of the Government

1_56 Necessary instruct ions for providing accommodation and telephone to the sc/sT

Employees welfare Associat ion have been issued to al l  circle off ices. so far as other

faci l i t ies l ike computer is concerned, i t  is under consideration The other privi leges l ike

al lowing them to examine the Rosters, frequent transfers and postings, meeting with

Management, in this connection, due importance/consideration is given to them as far

as possible under the rules in the interest of SC/ST employees of this organisation.
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Comments of  the Committee

( 1 .57 J The Committee appreciate that of f ice accommodat ion, te lephone and other

/  | l V
(1 "  concess ions ,  p r iv i leges ,  e tc .  have been ex tended to  the  SC/ST Employees

/ '8 / tNeltare Associat ion. However, necessary off ice infrastructure such as computer
M/
t - /  .'z1r t  faci l i t ies have not yet been provided. The Committee therefore, urge the

Management to provide computer faci l i t ies with internet access to the

Associat ion so as to enable them to discharge their duties eff iciently.

Corporate social responsibi l i ty

Recommendation (St. No. 27, Para No. 4.52)

1.58 
-Ihe 

Committee also note that the BSNL has f inal ised a scheme under rne

corpofate social responsibi l i ty for the State of Assam costing rupees one crore. The

Committee recommend that the B.SNL should draw out schemeslprojects under the

TSP for all StatesluTs, wherever applicable, so that the fund allocated for the purpose

are ful ly ut i l ised. The Committee should be apprised of the detai ls of the scheme

undertaken in Assam under the Corporate Social responsibi i i ty of the BSNL.

Reply of the Government

1.59 Under the CSR Scheme Rs.80,48,850/- has been al located to Assam Circle as

mentioned below:-

Schemes

Distr ibulron of  Computers & Provis ion of  Broadband Services to
13 qir ls 'schools in Assam ". .
Provrsion of  Broadband Servtces rn 200 vi l lage school in rural
areel!|A:!e! where co.np, rle's are ava|able.
Distr ibutron of  30 Tr icycles f i t ted with GSM PCO Boxes to
phy-slq! y halqggppgqfglsS s in Nalbari & Kamrgp districts.
Provis ion of  25 Vi l lage Kiosks for unemployed educated women
ir  Nalbar i  a.rd Kamruo Distr icts
Supply of 4-5 Ambulances rn Backward Districts of Assam

80,48,850

26 ,40 ,000

9,28,7sO

r zrxj,ooo
Total
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Comments of the Committee

The Committee have been furnished with onlv the detai ls of scheme

undertaken in the State of Assam undei Corporate Social Responsibi l i ty. The

Committee should also be informed whether BSNL has drawn out

schemes/projects in other States/UTs, wherever TSP is appl icable, so that the

funds al located for the purpose are ful ly ut i l ised.

Schedu led  Caste  Sub-p lan  (SGSp)

Recommendat ions  (S l .  No.28 ,  Para  No.4 .53)

1.6.1 The committee regret to note that no funds have been earmarked for scheduled

Caste communit ies under the Scheduled Castes Sub-Plan (SCSp). The Committee

would l ike to know as to why no funds have been al located for the scheduled castes

under the scsP. The committee recommend that separate funds for development of

scs under the scheduled castes sub-Plan (scsP) should be earmarked not only in

BSNL but also in the Ministry as per the percentage of sc populat ion of the state ano

as per the guidel ines issued by the Planning Commission on the subject.

Reply of the Government

1.62 BSNL is not having any Special Component plan for SC Communit ies (SCSP).

Comments of the Committee

1.63 Having noted that no reason for not earmarking funds for SCSp by BSNL

has been mentioned, the comm[ttee had recommended that separate funds for

development of scs under scsP should be earmarkec! not only in BSNL but also

in the Ministry as per populat ion of sc populat ion of the state and as per the

guidel ines issued by the Planning commission on subject. However, the

committee are surprised that the Government have repeated the same reply that

0

il
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jNL  is  no t  hav ing  any  Spec ia l  Component  P lan  (SCSP)  fo r  SC communi t ies .

The Committee are of the strong view that BSNL and Ministry should have SCSP

funds for development of SC communit ies as in the case with Scheduled Tribes.

The Committee therefore, reiterate their earl ier recommendation.


